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Grupo GNOVIA
Professional glass restoration specialists for
construction, hospitality, project closeout and
after-sales service.

+18 years
of experience in Mexico

120
documented interventions

17 states
documented project experience

Up to 70%
potential savings vs. replacement

Restore the glass. Recover its clarity. Preserve your
investment.

gnovia.com.mx | Mexico | Nationwide service
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Corporate profile

Professional restoration of installed
architectural glass

Core proposal

Before replacing damaged glass, Grupo GNOVIA evaluates
whether the pane can be restored on site.

Operating promise

On-site restoration without dismantling, subject to technical
feasibility and safe access.

Business objective

Recover clarity, appearance and visual quality while
protecting the project investment.

Coverage

Nationwide service in Mexico, with documented experience
across multiple project types.

• We support developers, general contractors, project managers, façade and glazing contractors, supervision teams,
purchasing departments and after-sales teams.
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Specialized services

Damage we evaluate and restore

Scratched glass

Surface and deep scratches caused by abrasive cleaning,
tools, construction dust or handling.

Welding burns

Physical damage from molten metal particles that strike or pit
the glass surface.

Grinding sparks

Embedded abrasive particles and point damage caused by
grinding or cutting nearby.

Cement and mortar

Construction deposits, splashes and alkaline runoff that
impair transparency.

Hard-water scale

Mineral contamination, calcium, salt deposits and haze
caused by water exposure.

Iridescence

Rainbow-like optical effects requiring differential technical
diagnosis.

Acid graffiti

Chemical etching on façades, storefronts and exposed glass;
not paint or dirt.

Deep scratches

Marked lines evaluated according to depth, glass type, edge
distance and optical feasibility.
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Construction and project closeout

Technical support when replacement affects
cost and schedule

Final handover

Correct visible damage before delivery to the client, owner or
property management.

Punch list

Address glass observations that delay closeout or generate
rejection by supervision.

After-sales

Resolve claims without automatically activating fabrication
and replacement.

Façades and glazing

Work with installed glass while reducing disruption to frames,
seals and finishes.

• Construction pricing is evaluated by square meter with a one-square-meter minimum per pane intervened. Access and
height conditions are considered separately.
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Hospitality

Restore guest-facing glass without disrupting
the property

Guest experience

Recover clarity in lobbies, guestrooms, restaurants, spas,
pools and railings.

Maintenance

Coordinate work windows, access and protection with
engineering and maintenance teams.

Housekeeping

Address persistent mineral haze that ordinary cleaning no
longer removes.

Purchasing

Compare restoration against the complete cost of
replacement, logistics and downtime.

• Hospitality work prioritizes visual consistency, controlled intervention and minimal disruption to guests and operations.
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Technical criteria

Feasibility, limitations and quality control

Dry restoration

The process is performed dry and is intended to preserve the
glass when the damage is technically recoverable.

Edge limits

As a general criterion, scratches may have a 4-7 cm edge
limitation; welding and grinding damage may require 7-10
cm.

Intact glass only

The service does not apply to cracked, shattered or fractured
panes.

Case-by-case diagnosis

Glass type, coating, thickness, damage depth, location and
access determine feasibility.
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Documented experience

A corporate library of real interventions

120 interventions

Consolidated documented projects and interventions from
2017 through 2026.

17 states

Documented experience across multiple regions of Mexico.

Multiple sectors

Residential towers, offices, hotels, retail, transportation,
institutions and mixed-use developments.

Evidence-based

Cases distinguish confirmed contractual clients from
companies associated with a project when attribution is not
contractual.

• Representative references include major developments in Mexico City and projects in Monterrey, Guadalajara,
Querétaro, Puebla, León, Los Cabos, Cancún and the Riviera Maya.
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How we work

Controlled restoration process

1. Diagnosis and protection

Identify the damage, delimit the area and protect frames,
finishes and adjacent materials.

2. Controlled technical opening

Treat the affected surface according to the damage type and
glass configuration.

3. Damage restoration

Progressively remove or reduce the damaged layer within
technical limits.

4. Clarity recovery

Refine the finish and verify optical uniformity under
representative viewing conditions.
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Commercial next step

Before replacing the glass, ask whether it can
be restored

Technical evaluation

Share the type of damage, approximate affected square
meters, location and access conditions.

Nationwide coordination

Projects are scheduled according to volume, location, site
conditions and safe access.

Demonstration

For large projects, technical demonstrations may be available
under the applicable travel and access conditions.

Contact

WhatsApp 55 3809 7627 | servicios@gnovia.com.mx |
gnovia.com.mx

• Grupo GNOVIA restores glass. We recover clarity and help preserve the value already invested in the installed pane.
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