HOSPITALITY BROCHURE

Professional glass restoration for
hotels and resorts

Recover clarity and visual consistency in guest-facing areas while
reducing replacement, disruption and downtime.

+18 years
specialized experience

Nationwide
service in Mexico

On site
without dismantling when feasible

Up to 70%

potential savings vs. replacement

Restore the glass. Recover its clarity. Preserve your investment.

gnovia.com.mx | Mexico | Nationwide service
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Guest-facing glass

Appearance is part of the hospitality experience

Hard-water scale

Persistent mineral haze on shower enclosures, railings,
spa and pool glass.

Acid graffiti

Chemical etching on exposed fagades and storefront-like
areas.
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Scratches

Visible lines on lobbies, guestrooms, restaurants, doors
and partitions.

Operational wear

Glass may remain structurally intact while losing the visual
standard expected by guests.

Iridescence

Rainbow-like optical effects that make glass look stained
even after cleaning.

Replacement impact

Fabrication and dismantling can affect occupancy,
access, finishes and operating schedules.
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Priority areas

Where restoration creates the most value

Guestrooms Lobby and entrances

Shower enclosures, partitions, mirrors and windows. High-visibility glass where scratches and haze are
immediately noticeable.

Spa and pool Railings

Mineral deposits and humidity-related contamination. Glass exposed to water and exterior conditions.
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Restaurants and bars

Partitions, doors and decorative glass requiring consistent
presentation.

Facades

Installed glass where replacement creates access and
logistics challenges.
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O

Benefits

Designed for an operating property

Lower disruption

Coordinate interventions by area and low-occupancy
windows.

Cost control

Compare restoration with fabrication, transport, access
and installation of new glass.
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Preserve installed assets

Avoid dismantling whenever restoration is technically
viable.

Faster recovery

Reduce replacement lead times in applicable cases.

Visual consistency

Recover clarity and improve perceived cleanliness.

Sustainability

Preserve existing materials and reduce waste.
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Departments we support

A solution coordinated with hotel operations

General Management Maintenance / Engineering Housekeeping

Protect brand presentation and guest experience. Diagnose recurring mineral damage and coordinate Resolve haze that standard cleaning no longer removes.
access.

Operations Purchasing Property Administration

Schedule work with minimal interference to service. Evaluate full lifecycle cost before approving replacement. Support maintenance plans and asset preservation.
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Technical process

Controlled on-site restoration

1. Diagnosis 2. Protection

Confirm damage type, glass condition and representative test area. Protect fixtures, stone, metal, seals and nearby finishes.

3. Restoration 4. Optical review

Correct the affected layer according to the technical method. Verify clarity, reflections and uniformity under representative conditions.
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Technical scope

What we evaluate

Intact glass

Not applicable to cracked or fractured panes.

Scratches

Depth, location and edge distance determine feasibility.
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Hard-water scale

Mineral contamination is distinguished from permanent
surface alteration.

Access

Work areas and schedules are coordinated with property
operations.

Iridescence

Requires diagnosis because several mechanisms can
produce similar rainbow effects.

Dry restoration

The process is controlled and performed without
dismantling the pane when feasible.
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Experience

Hospitality references within a broader national track record

+18 years National coverage

Specialized glass restoration experience in Mexico. Service coordination across Mexico.

Documented cases Hospitality exposure

Corporate case library with 120 documented interventions across 17 states. Experience associated with luxury and international hotel environments, presented on a

reference basis where applicable.
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Next step

Evaluate restoration before authorizing replacement

Share the issue Technical review

Area, damage type, approximate quantity and operating restrictions. We define feasibility, work sequence and access requirements.
Contact Web

WhatsApp 55 3809 7627 | servicios@gnovia.com.mx gnovia.com.mx
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